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THE GREENBRIER COMPANIES ADOPT LATEST LOFTWARE WEBA CCESS™ SOLUTION

New Loftware Offering Provides Browser-Based, Role-Based Access Control of Labels and
Printers for Enterprise Management Label Production

PORTSMOUTH, NH - April 8™ 2009 — Loftware, Inc., a 20+ year leader in flexible and scalable label
output management solutions, announced today that The Greenbrier Companies has completed its
implementation of the Loftware WebAccess™ solution. Providing industry-first functionality, Loftware
WebAccess requires no plug-ins and no active scripts for full support of the application’s functionality
from industry leading browsers. It guarantees compliant labeling by controlling access to corporately
predefined label templates on a per-user, per role, per group basis, and with configurable permission
levels for each user down to the specific labels and specific printers to which they can have access.
Customers can also host the application themselves and thus provide remote access to their users,
suppliers, or customers on a per label basis.

The Greenbrier Companies is a leading international supplier of transportation equipment and services to
the railroad industry. A long-term customer of Loftware solutions, The Greenbrier Companies
implemented the new Loftware WebAccess solution in the first quarter of 2009.

“Loftware has been a great step for us,” says Jeff Binney, Corporate Programmer Analyst and Labeling
Manager at Greenbrier. “Loftware WebAccess has been the icing on the cake. To be able to give the end-
user the ability to print their own labels as needed is huge. We have 45 branches across the country (and
Mexico) and handling individual label requests would have been a full time job.”

About The Greenbrier Companies

Greenbrier (NYSE: GBX), headquartered in Lake Oswego, Oregon, is a leading supplier of transportation
equipment and services to the railroad industry. The company builds new railroad freight cars in its three
manufacturing facilities in the U.S. and Mexico and marine barges at its U.S. facility. It also repairs and refurbishes
freight cars and provides wheels and railcar parts at 38 locations across North America. Greenbrier builds new
railroad freight cars and refurbishes freight cars for the European market through both its operations in Poland and
various subcontractor facilities throughout Europe. Greenbrier owns approximately 9,000 railcars, and performs
management services for approximately 137,000 railcars. For more information, visit http://www.gbrx.com

About Loftware

Loftware is the foremost authority and market software leader in delivering innovative business solutions for
meeting a company’s global labeling requirements. Loftware’s enterprise output label and print management
software suites enable organizations running Oracle®, SAP® and other major ERP, supply chain and warehouse
management applications to quickly develop and deploy complex barcode label and RFID smart label tags. Loftware
offers a full range of direct consultative and implementation services reducing overall system delivery times and
increasing efficiencies. Learn more about Loftware by visiting www.loftware.com.
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